
 

 

CORE RETURN SHIPPING INSTRUCTIONS  

 

1. Place defective core in same box service exchange part came in. 

2. Include, in the return box, a copy of the ERES order paperwork. 

3. Attach the new plastic pouch, from inside the box, to the outside of the box. 

4. Put (3) copies of the commercial invoice inside the plastic pouch. 

5. Keep the SHIPPER’S COPY of the DESIGNATED CARRIER WAYBILL for your records. 

6. Include the remaining copies of the DESIGNATED CARRIER WAYBILL in the plastic pouch. 

7. Call local DESIGNATED CARRIER for package pick up. 

8. Give box to DESIGNATED CARRIER person with all associated paperwork in plastic pouch. 

 

 

 

 

 

 

 


